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Fax: 086 605 1772

e-mail : info@zoobe.co.za
Web: www.zoobe.co.za
VAT No: 4380223554

Reg No: 2005/041220/07
Zoobe (PTY) Ltd | Service Application

Please select services required

Internet Access:
(1 ADSL ADSL Package?
1 Analogue Dial-Up
1 iBurst Wirelless (Complete iBurst Application Form)

Hosting:
[ Linux Hosting Package?
[l Microsoft
{1 Web Design? Design Package?

Domain Registration:
[l .co.za registration
[ other domain
Domain Name?

Free Fax to email:
JYES
0 NO
Specify email addresses for fax to emall:

Supply the names of your mailboxes (i.e. yourname@x-it.co.zd) (R15.00 only applicable for Internet access accounts without
hosting for more than 3 mailboxes)

Main Mail Box 1

Main Mail Box 2

Main Mail Box 3
Additional Mailbox @ R15.00

Additional Mailbox @ R15.00

Please specify any other requirements
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Terms & Conditions

Payment must be made within 7 days of receipt of invoice or no later than the 2dn of each month. Interest will be charged at 2% above
prime interest rate, accumulated daily until invoice is paid in full. Debit orders accepted.

Failure to settle the invoice in full may result in downtime of services rendered to the client until payment has been received and confirmed.
(Lalso agree to pay any additional costs that Zoobe would encounter to collect any outstanding payments). | Understand if my Debit
Order gets returned for any Reason | will pay a R40-00 Penalty FEE

By signing this document, | understand that the services will be rendered for the period of three (3) months. And | understood and
read the terms / and lease agreement contract. YES / NO * PLEASE MARK

The client will still remain liable for the monthly payment even if the client decide to move the services to another Internet Service
Provider. The contract can be cancelled by paying the outstanding amount on the remainder of the contract in full. Until such time,
the client is still bound by the terms and conditions of this contract.

Cancellation of services must be done in writing sixty (60) days in advance. Services will only be cancelled after any outstanding amounts
on the clients’ statement has been received and confirmed.

Zoobe permits authorized users with unlimited access to its system. Idle time, non-dialup-use, and use of system resources not directly
related to interactive dialup-access (including, but not limited, use of disk space and CPU time) may be restricted or may incur additional
charges.

Zoobe will not be liable to the subscriber nor to any associated party for damages, incidental or consequential, of any nature whatsoever.

The subscriber shall not resell or make availability to any third party such as services they might receive from Zoobe.

Zoobe reserves the right to with hold access for overdue accounts, while the subscriber shall continue to be liable for the services until
the 60 days notice in writing was received and confirmed by Zoobe.

Only registered users and or subscribers are authorized to use the services from Zoobe.

R100 Reconnection fee if account is suspended due to non-payment.

Personal / Company Information Zoobe
Title (i.e. Mr, Miss, Mrs.) Surname
First Name Initials Date Service is required
I.D / Company Registration Number Company Name (if applicable)
Vat Number
Postal Address Physical Address
Postal Code Postal Code
Telephone Number (Work) Telephone Number (Home)
Fax Number Mobile (Cell) number
| (full name), 1.D Number hereby authorize

Zoobe (Zoobe (PTY) Ltd) to create and set-up my services as mentioned above in terms of the Zoobe Application package. |
hereby agree to settle the above mentioned costs as per the Terms & Conditions section of this document. | hereby agree that
I have read and understood the Terms and Conditions section of this document. Authorized withdrawals will be processed by
BanServ/Netcash. All Prices are excluding VAT.

Acceptance Signature Date
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Debit Order Instruction:

Name (Debtor) : Date
Address : Contract No.
Debit Amount

Dear Sirs/Madams
The details of my bank account are as follows:

BANK

BRANCH/TOWN

BRANCH NO.

ACCOUNT NAME

ACCOUNT NO.

TYPE OF A/IC : (e.g. Savings, Current, Transmission, etc.)

I/we hereby request and authorise you to draw against my/our account with the abovementioned bank (or any other bank or branch to which I/we may
transfer my/our account) the sum of

(state amount in words) or
any variable amount pertaining to this agreement, on the first working day of each and every month. This being the amount necessary for the payment of

the monthly payment/premium/payment due to you in respect of our purchases/contract/agreement dated / /200

|/We the undersigned understand if my Debit Order gets returned for any Reason | will pay a R50-00 Penalty FEE
All such withdrawals from my/our bank account by you shall be treated as though they had been signed by me/us personally.

I/we the undersigned, "instruct" and authorise your agent Netcash (Pty) Ltd, to draw against my/our account with the abovementioned bank, l/we
understand that the withdrawals authorized here will be processed by BankServ and I/we also understand that details of each withdrawal will be printed
on my/our bank statement.

I/we agree to pay any bank charges relating to this debit order instruction.

This authority may be cancelled by means of giving you thirty days notice in writing, sent by prepaid registered post, but I/we understand that I/we shall
not be entitled to any refund of amounts, which you have withdrawn whilst this authority was in force if such amounts were legally owing to you. I/We
also authorise Zoobe to submit debit orders with the outstanding amount, should any debit orders return.

I/We understand that I/We will pay a Penalty fee should my debit order be returned.

Assignment:
I/We acknowledge that the party hereby authorised to effect the drawing(s) against my/our account may not cede or assign any of its rights and that I/we
may not delegate any of my/our obligations in terms of this contract/authority to any third party without prior written consent of the authorized party

Signed on this day of 200
SI GNATURE AS USED FOR SI GNI NG CHEQUES
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ADSL Pricelist
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ZOOB3C

Product Code ADSL Cap Provider Pricing
DSL1IS 1 Gig IS R 98.60
DSL2IS 2 Gig IS R 178.00
DSL3IS 3 Gig IS R 229.40
DSL5IS 5 Gig IS R 347.50
DSL7IS 7 Gig IS R 456.50
DSL10IS 10 Gig IS R 609.50
DSL20IS 20 Gig IS R 1198.00
DSL1NEIS 1 Gig No Email IS R 90.00
DSL2NEIS 2 Gig No Email IS R 158.00
DSL3NEIS 3 Gig No Email IS R 220.50
DSL5NEIS 5 Gig No Email IS R 335.00
DSL7NEIS 7 Gig No Email IS R 446.00
DSL10NEIS 10 Gig No Email IS R 599.00
DSL20NEIS 20 Gig No Email IS R 1188.00
DSLUNC512IS Uncapped The Uncapped ADSL is a cost effective, fast and IS sRe%ESfog +RAT0.00

permanent connection to the Internet, with no
limit or cap on bandwidth usage, allows for
DSLUNC10241S Uncapped hosting ofpweb server and emgil servers on-site IS F S R SO S
using Static IP addressing, no traffic shaping is ee
enforced, and is essential to high usage home
DSLUNC40961S Uncapped — 100Gig and business users. Includes Router. IS R'5130.00 +R 1750.00
setup fee
The Business ADSL service has been developed
DSLBUSX512IS mainly for the conservative business user who IS R 1400.00
requires the assurance of an uninterrupted
uncapped and fixed cost ADSL service. The
Business ADSL Express service is a managed
DSLBUSX1024IS service, where by the customers usage is IS R 2600.00
monitored and recorded.
“Uncapped on steroids”. That is the best way to
describe it. All the features of the original
DSLUNCFIB512IS Uncapped Business Uncapped, but international browsing IS 262800'00 + R 1750.00 5ewp
speeds are enhanced by the fibre. Latency is
reduced to less than 500m/s & is ideal for the
larger corporates, or clients that rely on lower
latency. ADSL not routed through satellite, but R 5400.00 + R 1750.00 setu
DL s Uncapped directl§ through international fib%r bandwidth 15 fee °
(faster) plus 5 static IP's.
Upgrade 512Kbps
DSLUP512GS2FIS Uncapped ADSL Satellite to IS R 2278.00
Fiber
Upgrade 1024Kbps
DSLUP1024S2FIS Uncapped ADSL Satellite to IS R 3999.00
Fiber
DSLO0.5SAIX 0.5 Gig SAIX-W R 52.20
DSL1SAIX 1 Gig SAIX-W R 97.00
DSL2SAIX 2 Gig SAIX-W R 175.00
DSL3SAIX 3 Gig SAIX-W R 229.40
DSL5SAIX 5 Gig SAIX-W R 346.50
DSL6SAIX 6 Gig SAIX-W R 487.00
DSL7SAIX 7 Gig SAIX-W R 475.00
DSL10SAIX 10 Gig SAIX-W R 635.00
DSL15SAIX 15 Gig SAIX-W R 1056.00
DSL20SAIX 20 Gig SAIX-W R 1419.00
DSL25SAIX 25 Gig SAIX-W R 1713.00
DSL30SAIX 30 Gig SAIX-W R 2010.00
DSL1INESAIX 1 Gig No Email SAIX-W R 94.00
DSL2NESAIX 2 Gig No Email SAIX-W R 172.00
DSL3NESAIX 3 Gig No Email SAIX-W R 220.50
DSL5NESAIX 5 Gig No Email SAIX-W R 339.59
DSL6NESAIX 6 Gig No Email SAIX-W R 479.00
DSL7NESAIX 7 Gig No Email SAIX-W R 468.00
DSL10NESAIX 10 Gig No Email SAIX-W R 626.00
DSL15NESAIX 15 Gig No Email SAIX-W R 1046.00
DSL20NESAIX 20 Gig No Email SAIX-W R 1399.00
DSL25NESAIX 25 Gig No Email SAIX-W R 1703.00
DSL30NESAIX 30 Gig No Email SAIX-W R 1999.00
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Hosting Pricelist ZOOEs3C

Site Per Meg MySql I;E'E_zeg ADV Stats Virus Scan Spam Mail Forward Acsooupnts Price
2 Meg Linux X (] (] (] (] (] 2 R 25.90
4 Meg Linux X (] (] (] (] (] 4 R 32.50
10 Meg Linux () () () () () () 6 R 54.50
20 Meg Linux () () () () () () 8 R71.55
25 Meg Linux () () () () () () 10 R 78.98
30 Meg Linux () () () () () () 12 R 84.20
35 Meg Linux () () () () () () 14 R91.35
40 Meg Linux () () () () () () 16 R 88.60
45 Meg Linux () () () () () () 18 R 94.95
50 Meg Linux () () () () () () 20 R 99.70
60 Meg Linux () () () () () () 22 R 101.40
80 Meg Linux () () () () () () 24 R 115.00
100 Meg Linux () () () () () () 26 R 143.50
120 Meg Linux () () () () () () 28 R 168.90
150 Meg Linux () () () () () () 30 R 184.96
200 Meg Linux () () () () () () 35 R 205.20
300 Meg Linux () () () () () () 35 R 250.30
400 Meg Linux () () () () () () 40 R 368.00
500 Meg Linux () () () () () () 45 R 417.50
. . 20 Email
Web Storage Mail Storage Traffic Datqt_)ase N ——
Additional

2 Meg MS 10 150 R 60.00 1 R 57.60
4 Meg MS 30 200 R 60.00 3 R 72.00
10 Meg MS 50 400 R 60.00 5 R 144.00
20 Meg MS 70 600 R 60.00 7 R 187.00
40 Meg MS 90 800 R 60.00 9 R 255.00
80 Meg MS 110 1100 R 60.00 11 R 340.00
120 Meg MS 150 1300 R 60.00 15 R 391.00
200 Meg MS 200 1600 R 60.00 20 R 476.00
500 Meg MS 300 2500 R 60.00 30 R 680.00
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Domain Registration Pricelist ZOOEs3C

net R 200.00
com R 200.00
biz R 200.00
info R 200.00
co.za R 125.00
us R 200.00
org R 200.00
org.uk R 200.00
ca R 300.00
de R 300.00
in R 300.00
eu R 400.00
com.cn R 400.00
ws R 400.00
org.za R 400.00
net.cn R 400.00
cc R 400.00
bz R 400.00
org.cn R 400.00
nu R 400.00
cn R 400.00
tv R 600.00
co.uk R 200.00
za.net R 200.00
za.org R 200.00
Co.rw R 200.00
mobi R 600.00
.co.za Domain Parking R 16.00 pm
Domain forwarding R 16.00 pm
Domain extension for email R 16.00 om
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Web Design Pricelist ZOOEB3C

Static HTML web design

Option 1 (20 Page Site) R 2 500.00
Option 2 (15 Page Site) R 2 100.00
Option 3 (10 Page Site) R 1 700.00
Option 4 (5 Page Site) R 1 300.00
Option 5 (3 Page Site) R 950.00
Web in a Box

Web inaBOX isastand alone web site builder preloaded with professional web site templates or pre defined designs. Simply use the admin
interface and update and change your products, forms, news, image gall ery, portfalio, link directory etc no technica or web development knowledge
isneeded. Web in aBox will give you the freedom to customize all details of your web site where you in the pasted needed a web developer.

Graphic Design — Web in a Box - Customized Template R 3 000.00
Graphic Design — Web in a Box - Design from scratch R 5 000.00
Your Own — Web in a Box - Customized Template R 2 500.00
Product Catalogue:

Product Catalogue unlimited Products R 250.00 pm

Product Catalogue limited to 50 Products R 150.00 pm
Static Content Pages:

5 Present Pages R 40.00 pm

Up to 20 pages maximum R 80.00 pm
Contact Details and Contact form builder

Unlimited Forms R 30.00 pm

Single Contact Form R 10.00 pm
Image Gallery

Galleries, 100 photos maximum R 50.00 pm

Unlimited galleries, unlimited photos R 200.00 pm
Portfolio

25 Entries maximum R 40.00 pm

Unlimited Entries R 70.00 pm
Integrated Search

Included with all components R 0.00

Static content only sites R 60.00 pm
Link Directory Search

Limited Categories R 24.00 pm

Unlimited Categories, Unlimited Links R 60.00 pm
News Service

Unlimited Sections, 50 articles maximum R 24.00 pm

Unlimited Sections, unlimited articles R 70.00 pm
E-Zine Component

Unlimted issues, unlimited articles and galleries R 500.00 pm
User Accounts

Main Admin User R 0.00

Static Content only sites R 50.00 pm

Hosting will be determined by the size of the website
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